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SOUND BLASTER PLAY! 4
Communicate Smarter – Auto Mute and Two-way
Noise Cancellation for Conference Calls

The Sound Blaster PLAY! 4 comes with our all-new SmartComms Kit, a suite of smart
communication features, including VoiceDetect that mutes and unmutes your microphone
automatically, and the two-way NoiseClean features that allow you to hear and be heard
clearly during online calls. With Sound Blaster PLAY! 4, it is the easier and smarter way to
communicate..

AUTO MIC MUTE AND UNMUTE WITH VOICEDETECT FEATURE
Avoid fumbling over your mic mute button in a video call with our VoiceDetect feature, which
mutes you automatically when you stop speaking, and unmutes you instantly as you start
speaking. If you need to talk to someone on the side, the Sound Blaster PLAY! 4 also comes with
a direct mic mute button for you to mute/unmute yourself for quick and easy assess.

TWO-WAY NOISE CANCELLATION WITH NOISECLEAN FEATURES
Reduce unwanted background noise during an online work call on both ends of the conversation
with the NoiseClean features. NoiseClean-out works to remove noise on your end by suppressing
your static background noise (e.g., vacuum cleaning), so you can be heard clearly by the others,
and it doesn't stop there. NoiseClean-in does the same for your co-workers, so you can hear their
incoming voices clearly in your headphones—minus their noise.

SUPER EASY TO SET UP, JUST TOGGLE ON
Plug in the PLAY! 4 to your PC, turn on the SmartComms Kit’s suite of smart communication
features in the Creative app on Windows PC, and gain control over the VoiceDetect’s auto
mute and NoiseClean’s two-way noise cancellation features. The software also comes with
Sound Blaster Acoustic Engine, our suite of industry-leading audio processing technologies like
Surround immersion, as well as CrystalVoice that enhances voice clarity during video calls.

DUAL BUILT-IN EQ MODES FOR ENHANCED AUDIO
Enhance your sound further with the Bass Boost and Dynamic EQs via the EQ button located
on the Sound Blaster PLAY! 4. Hear deeper, richer bass with Bass Boost EQ, or expand your
soundstage with Dynamic EQ. At the heart of it all, Sound Blaster PLAY! 4 is powered by a 192
kHz / 24-bit resolution, 110 dB DAC, and delivers high-quality audio that is clearer and richer than
the default audio on your computers and laptops.

PORTABLE, CONVENIENT, AND WORKS WITH ALL HEADPHONES AND HEADSETS
This tiny USB-C audio adapter is no bigger than a pen, and weighs just 8.3g (0.29 oz) so you
can carry it in your pocket easily. Plus, the PLAY! 4 works with any of your 3.5 mm headphones
and headsets, including those that comes bundled with your mobile phones, alongside with your
laptops or desktops. For those with USB-A devices, we have also included a USB-C to USB-A
converter so you can get started immediately.
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Logistic Information
• FG PN: 70SB186000000
• Description: FG,SB1860 SOUND BLASTER PLAY! 4 (TYPE C) BK

WW
• SKU: WW
• UPC: 0 54651 19437 3
• EAN: 53 90660 19437 5
• JAN: 4580181853160
• JPN Model No.: SB-PLAY4
• HTS Code (CLI): 8471.80.1000
• HTS Code (CLE): 8471-80-0000

Sound Blaster PLAY! 4
Technical Specifications

Interface / Power • USB Type-C
• USB Bus Powered

DAC Specs Dynamic Range (Stereo): 110 dB

Playback Resolution
Headphone Out

• PCM 16-bit, 44.1, 48.0, 88.2, 96.0. 192.0 kHz
• PCM 24-bit, 44.1, 48.0, 88.2, 96.0. 192.0 kHz

Recording Resolution
Mic-in

• Mono, 16-bit, 44.1, 48.0 kHz
• Mono, 24-bit, 44.1, 48.0 kHz

Headphone Amp Supported Headphone Impedance: 16Ω - 150Ω
Connectivity 1 x ⅛“ HP Out Jack (4-pole, CTIA)

Product Dimensions including
cable (L x W x H)

• Main Unit : 138 x 16 x 8.2 mm / 5.43 x 0.63 x 0.32 inches
• USB C to USB A Converter : 23.5 x 13.5 x 6.0 mm / 0.93 x 0.53 x 0.24 inches

Product Weight • Main Unit: 8.3g / 0.29 oz
• Type A to C Adaptor: 4g / 0.14 oz

Software

Windows
• Creative App
• Sound Blaster Play! 4 WHQL drivers
• Download at creative.com/support/sbplay4

Minimum System Requirement

Windows® OS

• Intel® Core™i3 or AMD® equivalent processor
• Intel, AMD or 100% compatible motherboard
• Microsoft® Windows 10 32 / 64-bit or higher
• >1 GB RAM
• >600 MB of free hard disk space
• USB 2.0 / USB 3.0 port

Mac® OS
• Mac OS X® 10.14 or higher
• >1 GB RAM
• USB 2.0 / USB 3.0 port

PS4 • Firmware Version 6 or later
• Available USB port

PS5 • Firmware Version 20.02-2.26.00.00-00.00.00.0.1 or later
• Available USB port

Nintendo Switch
• Switch OS 5.0 or later
• Available USB port (in docking mode)
• Voice communications is title dependent

Android
• Android OS Version 8.0 or later
• Available USB C port
• Support audio streaming and Mic path via USB C port

iPadOS/iOS Devices

• iPad Pro (2018 models onwards)
• iPadOS 13 or later
• Available USB C port
• Support audio streaming and Mic path via USB C port

Package Content
• Sound Blaster Play! 4
• USB Type-C to Type-A Converter
• Quick Start Leaflet
• Warranty Leaflets
• SmartComms Kit Leaflet

Packaging Information
• Packaging Dimensions (L x W x H): 120 x 75 x 19 mm
• Packaging Weight: 60 g
• Carton Dimensions (L x W x H): 155mm x 102mm x 120mm
• Carton Weight: 670 g
• Pen size: 10 in 1

Warranty
• 1 year limited hardware warranty
• 2 year limited hardware warranty (Europe)
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